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Dear Chairman Genachowskiand·CornmissionersCopps,McDowell, Clyburn, and Saker,

Video Relay Service allows deafindividuals to·communicate by phone in American Sign Ll;(ngll'me... This life
altering broadband service isavitallinkthatconneqtsdeaf people to the hearing communitY.

- ", .

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
prioritY for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally .
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

i was deeplydisturbed tosee theCommission'sreCElntpublic Notice onVRSrates,These proposalS will put
VRS providers out ofbusinessand mean an endtoVRS.

You should be increasingfhe avaUabilitYanduse ofVRS, notcutting back. You should adopt a rate that
encouragescontinuing improvements in VRStechnology.Recentdevelopments.inVRSare ·agoodl;lxample

.of how theservicecanbeirnproved,Suchas enham:ed911. services,10-digitnumbering,alarger andbetter
trained pool of interpreters, andbettervideopho~esWjth13narrayof enhanced features. Monthly paYrnentsJor
broadband are abigexpensefor manydeafpeople,andinstead.of trying tocutbackonVRS, you shouldbe
exploring ways to makeVRS overbroadb;:lndmore affordable to deaf individuals. .

Progress toward. functionalequivalencewillbedestroyediftheFCC does not encourageVRSproviders to
improve VRSandmake.it.more.widelyavailable.. VRSisarecentand dramatic;:ldvancementthatbenefits
those whoaredeaf,butsomuchmorecanbedone, Itwould betragic if the FCC were to destroythis
broadband service thatisso vital to the deaf:

I urgeyou toestablishatairand predictablerateJor VRSthatwill encourage VRSproviders to investin
improving VRS and reachingmoredeafindividuals. The law r!3quiresit and it istherighHhing to do.
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